
 

 

Remote Learning | Information for parents and carers 

If we ever need to close to some or all students, for example because of inclement weather or 

another disruption, learning continues at home. This sheet explains what your child can expect and 

how you can help. All remote learning takes place through Google Classroom (GC). 

What your child will do 

• Every lesson, every day.  Your child follows their normal timetable from home. Work is 
set on Google Classroom for every timetabled lesson. 

• About half are live.  We aim to deliver a minimum of 50% of each week’s lessons as live 

lessons. We deliberately balance live teaching with independent work so that students are 
not sitting in front of a screen for the whole day. 

• Attendance still counts.  A register is taken for every live lesson. If your child cannot log 
on, they should email their class teacher and tutor as soon as possible. 

• Same expectations.  Students should engage fully, aim to complete work on the day it is 
set, try their best, and behave exactly as they would in school. 

Live lessons 

Live lessons run through Google Classroom. So that they work well for everyone, a few simple 

rules apply: 

During a live lesson, students should: 

• Have their camera on. Uniform is not required, but students should dress appropriately 
and use a plain or blurred background. 

• Keep their microphone off unless the teacher asks them to speak. 

• Only use the chat when the teacher directs them to. 

• Conduct themselves as they would in a normal lesson; the same standards and 
consequences apply. 

• Spotlight – use the spotlight view so only the teacher is shown on the screen. 

Devices and internet access 

• If your child does not have a suitable device or internet connection at home, please contact 

their Form Tutor or Head of Year. 

How you can help at home 

• Provide a quiet, suitable space to work where possible. 

• Encourage your child to engage with every lesson and to keep to a routine, including 
breaks and time outside (when appropriate). 

• Engage positively with contact from your child’s tutor (for remote periods longer than a 
week). 

• Contact your child’s tutor to discuss any concerns; we would always rather know early. 

Engagement, feedback and extra support 

• Teachers track engagement and will contact home if there are concerns. Tutors make 

weekly contact, and Heads of Year may follow up where needed. 



 

• Feedback takes many forms, including whole-class feedback and quizzes. Students receive 

feedback on their work at least once every ten lessons. 

• Families of students on the SEND Register are contacted by their keyworker weekly. 

• Useful links for your child to supplement their learning: Useful Links - The Quest 
AcademyThe Quest Academy 

Questions?  Your child’s Form Tutor is the first point of contact and is always happy to help. 

 
  

https://thequestacademy.org.uk/useful-links/
https://thequestacademy.org.uk/useful-links/


 

Appendix | Student guide 

 

 

 

 

 



 

 

 

 

 

 

 


