
Attendance at The Quest Academy

The Expectation The Reason

Strategic Lead for Attendance: Mrs Elisabeth Dean – Assistant Principal -

edean@thequestacademy.org.uk

Day-to-Day Attendance matters: Mrs Susan Khadji – Attendance 
Administrator - attendance@thequestacademy.org.uk



An update to changes

Parental feedback 

2021-22

New Government guidance 

released May 2022

Updated Attendance 

+ Punctuality Policy

Attendance + 

Punctuality page on 

the website

Shortened version 

of policy sent to 

parents

Summary letter with 

procedures and 

expectations



Curriculum Intent

1
to raise aspirations for future careers and academic study so students are 
confidently ready for the next stage of life.

2
a solid foundation in the core curriculum, including reading, to ensure the wider 
curriculum is fully accessible for all.

3
exposure to the breadth, depth, variety and challenge of academic study to become 
confident, creative, effective independent learners with a love and capacity for life-
long learning.

4
a range of experiences outside the classroom which enhance and complement 
cultural capital.

5

a curriculum which explores, develops and celebrates diversity as an absolute 
positive and ensures students develop life-skills which enable them to become 
resilient, informed and eloquent citizens who make a positive contribution to 
modern British society.



Good Attendance

• Need good communication between home and school.

• What, if anything, can the school do to support?

• Post-pandemic fear.

• Resilience.

Parents have a legal responsibility to ensure 
their child attends school regularly



Parental actions

• Telephone the school office by 8.00am each day of absence - 020 8657 8935 (Option 
1 for Absence and Appointments followed by Option 1 for Students)

• Provide medical when requested/ required – do try to make appointments outside 
school hours.

• Keep the school informed through the tutor or ACO if anything might affect 
attendance.



School actions – daily communication

• Communication sent at approximately 9.45am stating child not in school.

• When a child arrives at school, parents sent an SMS or email to confirm this. 

• If no explanation is provided, a truancy communication will be sent by approximately 
1pm asking for a reason.

• Aim for the admin team to phone home and explain the importance of attendance.



School actions – if no parental 
communication

• If there no parental communication for three consecutive days, the school Attendance 
Officer will send the Three-Day Absence letter. 

• A home visit by the EWO or Pastoral Director may be carried out when school has not 
been able to contact the student’s parent/carer or named emergency contact. 



Extended time out of school

• Complete a Leave of absence request form + submit to ACO.

• Following government guidance, these requests will be unlikely to be granted.  

• Unauthorised absences can lead to Fixed Penalty Fines (processed by the Education 
Welfare Officer and Croydon Council). 



Concerning days absent

• Be aware of:

Calendar mark Sessions missed Days in total
By October half-term Eight sessions Four days absence

By end of Autumn term 14 sessions Seven days absence
By February half-term 20 sessions Ten days absence
By end of Spring term 26 sessions 13 days absence

By May half term 30 sessions 15 days absence



Importance of regular attendance



Punctuality

• Exceptionally important too.

• Students should be through the school gates by 8.20am.

• Late to school twice in a week = Punctuality detention

• Persistent lateness can lead to a Pastoral Support Programme.

Minutes late per Day Lessons missed Teaching Days Lost

5 mins 15 Lessons 3 Days

10 mins 30 Lessons 5 Days

15 mins 45 Lessons 8 Days



Awards

• 100% attendance – weekly merit – Admin award this at the end of each week.

• Attendance badges: given out each half term from January.

• TQA News.

• 100%-week attendance raffle: drawn for prize each term per year group.  More 100% 
weeks gives students more chances to win. Prizes are decided by each year group.
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	Slide 1
	Slide 2: An update to changes
	Slide 3: Curriculum Intent
	Slide 4: Good Attendance
	Slide 5: Parental actions
	Slide 6: School actions – daily communication
	Slide 7: School actions – if no parental communication
	Slide 8: Extended time out of school
	Slide 9: Concerning days absent
	Slide 10: Importance of regular attendance
	Slide 11: Punctuality
	Slide 12: Awards
	Slide 13: An update to changes

