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MAKING AN APPLICATION FOR FREE SCHOOL MEALS – USER GUIDE 

GETTING STARTED 

Type the following address into your web browser or click the link  on the Free School Meals 

page on the Collegiate website:  https://www.cloudforedu.org.uk/ofsm/sims/  

• To make a new application, click the start button. You will need to complete a new

application for each child you wish to apply for but the system does remember your

information to help with making multiple applications quickly.

• To continue with a previously saved application, you will need the 6 character

reference number (provided by the system) previously and the applicant’s date of birth

as entered on that application.

DECLARATION 

https://www.cloudforedu.org.uk/ofsm/sims/
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• The legal declaration page contains details of the information that is required for the

completion of the application, together with information about the process, security and

access of the claim.  You will need to click the ‘Yes, continue’ button to proceed with

an application.

• Please note, if you do not confirm agreement then it will not be possible to

proceed with an application.

COMPLETING THE APPLICATION – YOUR DETAILS 
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• Fill in this page with details as required.  Some information can be entered via a drop-

down list. When you have completed this page, you can either save and continue with

the application or save it and resume later.  If you choose the save and resume option,

a 6 figure reference number will be generated so that you can resume your application

at a later date.

• Please make sure the information you enter is accurate to avoid any delay in

processing your application.

COMPLETING THE APPLICATION – CHILD’S DETAILS 
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• Fill in this section with the child’s information. Please make sure you provide your

child’s full, legal name rather than nicknames or preferred names.

• The school can be selected from a drop-down list.

• Again you have the option to save and continue with the application or save and

resume later.
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SUBMITTING YOUR APPLICATION 

• The submit applicant page provides an overview of the data you have entered on the 
application. If you are happy the information shown is correct, you can submit your 
application.  You also have the option again to save and resume your application later.  If 
any of the information shown on the summary is not correct, use the back button to go 
back to the details and correct them.

• Once your application has been submitted, there will be three possible outcomes:

o Found - The Eligibility Checking Service (ECS) has confirmed the eligibility to 
Free School Meals. You should make a note of the applicant reference, the 
school will be automatically notified of the outcome.

o Not Found – The ECS has not confirmed the eligibility to free school meals. 
You should make a note of the application reference and, if you wish to dispute 
the outcome, you should contact the school at 

office@thequestacademy.org.uk to arrange a date/time to come into school 

and provide original copies of any supporting evidence you have to support 

your eligibility.  If the school, having seen the physical evidence, agree the 

application should be deemed eligible, they will record this agreement on the 

system.

o Service Down – the system may be down for maintenance.  You should make 
a note of the reference number.  The application will automatically be submitted 
once the system is back up and running.

mailto:admin@riddlesdown.org

